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NUi Thanh, Hai Chau, D& Nang

HOC VAN

Dai hoc Déng A 2023 - 2027
QUAN TR| NHA HANG - KHACH SAN

Chuyén nganh Quan tri khach san
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S3 THiCH

Td&m bién, Hoc k¥ néing mém, Chai thé thao

MUC TIEU NGHE NGHIEP

T6i dd c6 2,5 ndm kinh nghiém lam L& Tan tai Nha hang va Khdach
san, tiing tiép dén 1000+ khdch véng lai va khdch OTA, gép phén
tdng doanh thu cho Khdch san, dudc bau chon la nhan vién xudt
séc Quy 3/2025. Téi mong mudn trd thanh cau néi, gidp Khach
hang khi téi luu tra c6 trdi nghiém ddng nhd vaéi Khdch san. Trong
vong 2 n&m tdi, tdi ky vong thang tién 1&n vi tri Trudng bd phan Lé
Tan.

KINH NGHIEM LAM VIEC

® MINWON HOTEL & RESIDENCES
LE TAN KHACH SAN

e Tu vdn, gidi thiéu cdc chuang trinh uu dé&i clia Khéach san, hd
trg khdch hang book phong qua app hodc website.

* Thuc hién quy trinh check-in va check-out nhanh va tién Igi
cho khdch hang vang lai va khdach OTA.

* Ti€p nhan théng tin d&t phong, nhap théng tin khach hang
|&n hé théng.

* Théng bdo cho cdc bd phén lién quan vé lich luu trd cha
khdch hang, dam bdo khdch hang dugc tiép dén chu ddo véi
thdi d6 niém na.

* Gidi thiéu cho khdch hang cdc diém vui chai, dn udng, tham
quan, déng thdi hé trg khdch hang ddt phuong tién di
chuyén (ra sén bay, diém tham quan).

* Gidi ddp moi yéu cau cta khdch hang trong thgi gian luu trd.

* Tiép nhén va xt ly khiéu nai, xin feedback ctia khdch hang
sau thagi gian luu tru.

10/2025 - Nay

® SVTHOTEL & RESORTS
LE TAN HANH CHINH

08/2023 - 09/2025

* Tiép nhéin cdc cudc goi, tu van vé cdc hang phong, dét
phong online cho khdch hang.

e Tiép ddn, hd trg khdch hang nhan va trd phong.

 Hudng dén khdch hang st dung cdch tién ich ctia Khach san
va cdc dia diém vui choi gan dé.

e Tuvan cdc tour dulich, gidi thiéu cdc don vi phat hanh tour
v3i chi phi t8i uu cho du khach.

e Tién hanh thanh todn véa xudt héa don cho khdch hang.

* Bdo qudn CCCD/CMND va tién hanh ddng ky luu trd cho
khdch hang.

HOAT BDONG

® Caulac bd Quan tri Khdach san, DAIHOC DONG A
2023 - 2025

Ban truyén théng

* T8 chiic cdc chuang trinh giao luu véi cdc dién gid néi tiéng
trong ngainh, nhdm gidp cdc ban sinh vién cdi thién k§ ndng
can cé trong nganh dich vu

* Hb trg phdi hgp cling cdc Cong ty t6 chiic chuang trinh
tham quan, gidi thiéu Khdch san thuc tép




|
CHUNG CHi

2023
TOEIC 600+ - IG Viét Nam. Smile PMS

2024
Chuing chi VTOS (Vietnam Tourism Occupational Standards)

DANH HIEU VA GIAI THUGNG

2025
Nhan vién xudt sdc nhat Quy 3/2025
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