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👤 Female

Career goals

As a responsible individual with a
passion for the service industry, I
aspire to work in a professional F&B
environment to develop my
communication and problem-solving
skills. My long-term goal is to
become a key employee and have
the opportunity to advance to higher
positions within the service industry.

Skill

Teamwork skills

Problem-solving skills

Basic conversational English

💡 Education

Hotel Management 2023 - 2027

Dong A University




 Work experience

Service Staff 11/2025 - 02/2026

Wonderlust Coffee

• Greet and serve customers according to standard procedures.
• Take orders and recommend food/drinks that suit customer needs.
• Coordinate with baristas and cashiers to ensure quick service.
• Handle customer requests and feedback.
• Maintain cleanliness of the work area to ensure a good customer

experience.

Housekeeping Intern 05/2025 - 07/2025

Novotel Danang Primier Han River

• Assist in cleaning guest rooms according to hotel standards.
• Change bed linens and towels, and replenish amenity as required.
• Check the condition of rooms before handing them over to the reception

desk.
• Report any damage or malfunctions to the technical department.
• Ensure cleanliness of hallways and equipment storage areas.
• Adhere to the hygiene procedures and standards of 4-5 star hotels.

🏆 Titles and awards

2025 Successfully completed my internship at Novotel Danang Premier Han
River.

⭐ Work

Event organizers 2024 - 2026

Faculty of Tourism, Dong A University

• Participate in supporting the organization of events and group activities.

🔖 Referrer
Dong A University


