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CAC KY NANG

e Microsoft Office

e Canva va Capcut-str dung co ban

« Viét content & bai chuin SEO
(On-page)

Ky ndng mém

o Giai quyét van dé

e Tu van khach hang Online

o Content writing

e Lam viéc nhom & doc lap

o Co tinh than hoc héi, trach

nhiém va chiu duoc ap luc

NGON NG

Tiéng Anh
Tiéng Viét

NGUYEN THI HOAI TRUC

DIGITAL MARKETING

MUC TIEU NGHE NGHIEP

Muc tiéu ngan han:

Phat trién ky ndng Content Marketing va Social Media, tham gia xay dung
va t6i wu chién dich trén Facebook/TikTok.

Muc tiéu dai han:

Trd thanh chuyén vién Digital Marketing chuyén siu vé ndi dung va chién
lwoc thuong hiéu.

é KINH NGHIEM LAM VIEC

Téng cong ty Vién thong MobiFone (Dak LAk)  05/2024 -07/2024
Thuc tap sinh kinh doanh

 H6 trg kich hoat sim va dang ky thong tin thué bao tai cac diém ban

d « Gidi thiéu va tu van cac goéi cudc vién thong va cac san pham cho
khach hang.

e Cham soc ~200+ khach hang/thang, duy tri mirc hai long cao

 H6 trg cham séc khach hang va giai dap thac mac vé dich vu

» Ba&o cao cong viéc theo tuan / thang theo yéu cau cta quan ly

Riro Siaocha 09/2023 -04/2024

Nhan vién

q e Phuc vu 100-200 khach/ngay. Tang doanh thu 40% sau 3 thang nho
cai thién chat lugng phuc vu

 Kiém tra hang tén kho hang ngay, ddm bao s6 lugng cac nguyén liéu
trong ngay dé khong bi thi€u hut.

o XUrly cac xung dot va cac tinh huéng kho xur

Quan ly ndi dung Facebook 2024- NAY
Ban hang online

« Viét 3-5 bai content/tuan, tang tuong tac fanpage

e Quay vachinh sira anh co ban

o Tuvanvacham soc khach hang online

HOC VAN

Dai hoc Dong A 2023-2027
Nam 3, nghanh Digital Marketing
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