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LE THI LIEN

THUC TAP SINH NHAN VIEN KINH DOANH

0

THONG TIN CA NHAN

16/02/2005

Nir

0332481210
lienthile1625@gmail.com

04 Phan Trong Tué, Hai Chau, Da Ning

S © 9 X 0 O

https://www.linkedin.com/in/lién-1é-
thi-466917401

HQC VAN

Pai Hoc Pong A 2023 - Nay
Chuyén nganh: Thuong mai dién tir
« Xép loai: Sinh vién Gi6i nim hoc 2024-2025
« Thanh tich hoc phin chuyén nganh xuét sic:
« K§ ning viét truyén thong: 9.2/10 ( A)
 Thanh toan dién ti: 9.2/10 ( A)
* Quan tri hoc: 9.1/10 (A)

KY NANG

« K§¥ ning thiét ké: St dung co ban Photoshop,
Canva, CapCut dé thiét ké hinh anh va chinh stra

video

« K§ niing 1am viéc nhém: Chu dong phdi hop, hd
trg ddng doi nhim dam bao tién do va hidu qua
cong viéc

* K§ ning tin hoc vin phong: Thanh thao Word,
PowerPoint, Excel.

« K§ ning giao tiép: Dién dat rd rang, tiép nhéan
thong tin chinh xac va linh hoat xi 1y tinh hudng

trong cong viéc.

MUC TIEU NGHE NGHIEP

Ngé".n han: T6i mong mudn tng tuyén vao vi tri Thuc tdp sinh Nhan vién Kinh
doanh nham dugc 1am viéc trong méi truong thuc té, rén luyén cic k¥ nang ban
hang, tr van va chim soc khach hang. Pdng thoi, t6i ky vong co thé nhanh
chong thich nghi, hoan thanh t6t cac chi tiéu dugc giao va dong gop vao hoat
dong kinh doanh ctia doanh nghiép.

Dai han: Trong 3 nam téi, t6i dat muc tiéu trd thanh Nhan vién Kinh doanh
chuyén nghiép, co kha nang tim kiém va phat trién khach hang, xay dung mdi
quan hé bén vimg va dat hiéu qua doanh s én dinh, gop phén gia ting gié tri va
lgi nhuén cho doanh nghiép.

KINH NGHIEM LAM VIEC

® 05/2025 - 08/2025

CONG TY TNHH CENTRAL RETAIL VIET NAM
(SIEU THI GO! PA NANG)

Thyc tip sinh — ban hang quiy Deli

« Sép xép, trung bay va set-up quay hang dam bao thim my, thu hit khach

« Dan tem gié, kiém tra thong tin va tinh trang san phim

« Ban hang, tu van va hd trg khach hang

« Theo ddi lugng hang ban, bé sung hang hoa kip thoi

« Ho trg xir Iy hoa don, thanh toan cho khach hang

« Kiém ké, kiém soat hang ton kho

« Thanh tyu: Rén luyén su cin than, chii ¥ chi tiét trong kiém tra va sép
xép hang hoa, ning cao k¥ ning giao tiép, ling nghe va tu van khach

hang trong mdi ca lam viéc.

® 02/2025 - 04/2025

DOANH NGHIEP NGQC OANH FOODS

Thyc tip sinh Digital Marketing

« Lén ké hoach va xay dung ndi dung ddng bai trén mang xa hoi (khoang 4
bai/tudn)

« Thiét ké hinh anh, poster phuc vu hoat déng truyén théng

» Tham gia ban hang tai hoi chg va livestream tai doanh nghi¢p

« H) tro set-up va van hanh livestream trén Facebook, TikTok

« Thanh tyu: Nang cao k§ ning xdy dung ndi dung, thiét k& hinh anh va
van hanh livestream, dong thoi phat trién kha ning giao tiép va ban hang

trong moi treong online va tryuc tiép.

® 12/2023 - 05/2024

QUAN SU COFFEE

Nhén vién pha ché — phyuc vy — thu ngan
« Pha ché db udng theo cong thirc, dam bao chat lugng va hinh thirc
. Tiép nhén order, tu vin va phuc vu khach hang
« Thuc hién thu ngan, xtr ly thanh toén tién mat va chuyén khoan
« Chuén bi nguyén vat liéu, kiém tra va bd sung kip thoi
« Ho tro kiém ké, kiém soat hang hoa
* Gitr vé sinh khu vuc lam viéc, phéi hop van hanh trong gio cao diém
« Thanh tyu: D3 tich lity kinh nghiém pha ché, phuc vu va cham soc khach
hang, dam bao thuc hién thanh toan chinh xéac va han ché sai sot.



https://www.linkedin.com/in/li%C3%AAn-l%C3%AA-th%E1%BB%8B-466917401

* K§ ning chinh sira website: Co kinh nghiém

chinh stra, cap nhat ngi dung va giao dién website

CHUNG CHi

2025

« Pat chuan dau ra tin hoc van phong

NGON NGU

Ve - R ~ 2 Nt 1ra 2
« Tiéng anh: Doc hiéu van ban va tai liéu co ban

PIEM MANH

« Tinh than trach nhiém cao, luén chu dong trong
cong viéc va dam bao tién do duoc giao

« Nhanh chéng thich nghi v6i méi truong méi, dé
hoa nhap va bét nhip cong viéc

« Thai do tich cuc, cdu tién, lién tuc hoc hoi dé
nang cao nang lyc ca nhan

+ C6 kha nang phdi hop tét khi 1am viéc nhém,
huéng dén muyc tiéu chung

PIEM YEU

« Kinh nghiém thuc té trong méi truong doanh
nghiép con han ché

* Pang tich cyc tham gia cac du an hoc tap, rén
luyén ky nang va bd sung kién thtrc chuyén mén

dé hoan thién ban than

SG THICH

« Thé thao Béng chuyén: Rén luyén kha ning phdi
hop nhom, phan xa nhanh, ning cao tinh than ky
luat va su kién tri.

* Du lich, khdm pha: Yéu thich trai nghiém, tim
hiéu vin héa va con ngudi & nhiéu noi, giup mo
rong hiéu biét va 1am méi ban than.

NGUOI THAM KHAO

* Ba: Lé Thi Thu Thiay

« Chirc vy: Quan li quay Deli

» Cong ty: Cong ty TNHH Central Retail Viét Nam
(Siéu thi GO! Pa Ning)

» Lién h¢: 0906536516

2019 - 2021
KINH DOANH ONLINE QUAN AO TREN FACEBOOK (CA NHAN)

Ty kinh doanh online

« Ping bai ban hang trén Facebook, xdy dung ndi dung don gian dé thu hut
khach

« Tu van sén phém, tra 16 tin nhin va chdt don véi khach hang

* Quan ly don hang, theo ddi qua trinh giao hang

« Chiam séc khach hang sau mua, tiép nhan va xir 1y phan hoi

« Thanh tyru: Chu dong van hanh kénh ban hang trén Facebook, nim vimng
quy trinh ban hang, ning cao k¥ ning giao tiép va xir Iy tinh hudng, ddng

thoi tao ngudn thu nhap ca nhan.

HOAT DONG

2023 - nay
Tham gia phong trao trudng — khoa — 16p

* Ludn tich cuc dang ky tham gia cac hoat dong va phong trao do truong,
khoa, 16p t6 churc.

« Bi thu 16p, phdi hop t6 chirc cac chwong trinh cho 16p nhu Chu Nhat
Xanh, tham quan bao tang va nhiéu hoat dong tap thé khac, thé hién tinh
than trach nhiém, chu dong két ndi va dong gop vao thanh cong chung
cuia tap thé.

2023 - 2025
CLB Nha Quan trj Tré T.Y.M — Pai hoc Péng A

* Thanh vién Ban Su kién, tham gia xay dung ké hoach va truc tiép trién
khai cac chuong trinh.

« Phéi hop cung ddi nhom trong qua trinh t6 chirc, dam bao tién do va chat
lugng hoat dong.

» Tham gia cac chuong trinh ndi bg va hoat dong thién nguyén, dong gop
vao cong tac td chirc va van hanh.

« Thyc hién céc chién dich tinh nguyén giai doan 2023-2025, hd tro gay
quy va trién khai hoat dong cong ddng.

« Hd tro tuyén chon thanh vién méi va tham gia sép xép, phan cong nhin

su trong cac su kién.

© topcv.vn



LE THI LIEN
Sales Intern

0

PERSONAL INFORMATION

16/02/2005
Female
0332481210

lienthile1625@gmail.com

®@ 92 X 0 O

04 Phan Trong Tue Street, Hai Chau District,
Da Nang

3

https://www.linkedin.com/in/lién-1é-
thi-466917401

EDUCATION

Pai Hoc Dong A 2023 - Present

Major: E-commerce

« Classification: Excellent Student, Academic
Year 2024-2025
 Outstanding achievements in specialized
courses:
¢ Traditional Writing Skills: 9.2/10 (A)
* Electronic Payment: 9.2/10 (A)
e Management Studies: 9.1/10 (A)

» Design skills: Basic proficiency in Photoshop,

Canva, and CapCut for image design and video
editing.

» Teamwork skills: Proactive collaboration and
support with teammates to ensure work progress and
efficiency.

o Office computer skills: Proficient in Word,
PowerPoint, and Excel.

CAREER GOALS

Short-term goal: I am interested in applying for a Sales Intern position to gain
practical experience, hone my sales, consulting, and customer service skills. I
also expect to adapt quickly, meet assigned targets, and contribute to the
company's business operations.

Long-term goal: Over the next three years, I aim to become a professional
salesperson capable of finding and developing clients, building long-term
relationships, and achieving consistent sales results, contributing to increased
value and profitability for the business.

WORK EXPERIENCE

® 05/2025 - 08/2025

CENTRAL RETAIL VIETNAM CO., LTD
(GO! SUPERMARKET DA NANG)

Intern — Deli Counter Sales Staff

* Arranging, displaying, and setting up the counter to ensure aesthetics and
attract customers

* Affixing price tags, checking product information and condition

* Selling, advising, and assisting customers

* Monitoring sales volume and replenishing goods promptly

* Assisting with invoice processing and customer payments

* Inventory management and control

« Achievements: Developed carefulness and attention to detail in checking
and arranging goods, improved communication skills, listening skills,

and customer service skills during each shift.

® 02/2025 - 04/2025
NGOC OANH FOODS ENTERPRISE

Digital Marketing Intern

* Planning and creating social media content (approximately 4 posts/week)

* Designing images and posters for marketing activities

* Participating in sales at trade fairs and livestreams for the company

* Assisting in setting up and operating livestreams on Facebook and
TikTok

* Achievements: Improved skills in content creation, image design, and
livestream operation, while also developing communication and sales

abilities in both online and offline environments.

® 12/2023 - 05/2024

SU COFFEE SHOP

Bartender — Server — Cashier
* Prepare drinks according to recipes, ensuring quality and presentation.
e Receive orders, advise and serve customers.
* Perform cashier duties, process cash and bank transfers.
* Prepare ingredients, check and replenish promptly.
* Assist with inventory and goods control.
* Maintain cleanliness of the work area, coordinate operations during peak

hours.



https://www.linkedin.com/in/li%C3%AAn-l%C3%AA-

» Communication skills: Clear expression, accurate
information reception, and flexible handling of work
situations.

» Website editing skills: Experience in editing and

updating website content and interface through

CERTIFICATE

2025
* Achieved the required output standard for

office computer skills.

LANGUAGE

« English: Basic reading comprehension of texts

and documents

STRONG POINTS

* High sense of responsibility, always proactive in
work and ensuring assigned deadlines are met.

e Quickly adapts to new environments, easily
integrates and gets up to speed with the work.

e Positive attitude, eager to learn, continuously
improving personal skills.

e Ability to collaborate well in a team, working

towards common goals.

WEAKNESSES

e Limited practical experience in a business
environment.

* Actively participating in learning projects, skill

knowledge

development, and professional

enhancement to improve myself.

INTEREST

* Volleyball: Develops teamwork and quick
reflexes; enhances discipline and perseverance.

 Travel and exploration: Fosters a love of
experiences, learning about cultures and people in
different places, broadening knowledge and

refreshing oneself.

REFERENCE PERSON

* Ms. Le Thi Thu Thuy

« Position: Deli Counter Manager

» Company: Central Retail Vietnam Co., Ltd. (GO!
Supermarket Da Nang)

+ Contact: 0906536516

« Achievements: Gained experience in bartending, serving, and customer

care, ensuring accurate payment processing and minimizing errors.

2019 - 2021

ONLINE CLOTHING BUSINESS ON FACEBOOK
(PERSONAL OWNER)

Self-employed Online Business

* Posting sales ads on Facebook, creating simple content to attract
customers

* Advising customers on products, responding to messages, and closing
deals

* Managing orders and tracking delivery

* Providing after-sales customer service, receiving and handling feedback

» Achievements: Actively operating a sales channel on Facebook,

mastering the sales process, improving communication and problem-

solving skills, and generating personal income.

ACTIVITIES

2023 - Now
Participate in school-faculty-class movements.

» Always actively register to participate in activities and movements
organized by the school, faculty, and class.

* Participate in the class executive committee, coordinate and organize
programs for the class such as Green Sunday, museum visits, and many
other collective activities, demonstrating a sense of responsibility,
proactively connecting and contributing to the overall success of the

group.

2023 - 2025
T.Y.M Young Managers Club — Dong A University

* Member of the Events Committee, participating in planning and directly
implementing programs.

* Collaborating with the team during the organization process, ensuring the
progress and quality of activities.

* Participating in internal programs and charitable activities, contributing
to organization and operation.

* Executing volunteer campaigns in the 2023-2025 period, supporting
fundraising and community activities.

* Assisting in recruiting new members and participating in arranging and

assigning personnel for events

© topcv.vn



LE THI LIEN

S6 dién thoai: 0333-248-1210
Gmail: lienthile1625@gmail.com
Dia chi: 04 Phan Trong Tué, Hai Chau, Da Ning

Kinh giti: Ban Nhan sy — Cong ty TNHH Thwong Mai HBL MEDIA,

Em la Lé Thi Lién, sinh vién nam ba chuyén nganh Thuong mai dién tu tai Truong Pai hoc Dong A. Thong qua
fanpage tuyén dung cua cong ty, em duoc biét HBL MEDIA dang tim kiém tng vién cho vi tri Thuc tap sinh
Nhén vién Kinh doanh. V&i mong mubn dugc hoc héi va phat trién trong moi truong chuyén nghiép, em viét thu
nay dé tng tuyén vao vi tri trén.
Trong qua trinh hoc tip, em da dugc trang bi nén tang kién thuc vé thuong mai dién tir va hanh vi khach hang trén
cac nén tang s6 nhu TikTok, Facebook, Shopee. Bén canh d6, v6i niém yéu thich linh vuc kinh doanh cung kinh
nghiém ban hang online, em da chi dong thuc hanh cac cong viéc nhu tu van khach hang, ding tai va t6i uu noi
dung san pham, quan 1y don hang, cham séc khach hang. Qua do, em tich liiy thém kinh nghiém thuc té va ning
cao k¥ ning ban hang cling nhu hiéu rd hon vé nhu cau khach hang.
Ngoai nén tang chuyén mon, em con c6 nhiing k§ niang hd tro cho cong viée:
« K¥ ning lam viéc nhoém: Ting dam nhan vai tro leader, phdi hop hiéu qua voi cac thanh vién, c6 tinh than
trach nhiém va ho tro déng doi.
o Tu duy giai quyét van dé: Linh hoat xir Iy cac tinh hudng phat sinh trong qua trinh ban hang va cham soc
khach hang.
« Tinh than hoc hoi: Chu dong cap nhat xu hudng thi trudong va tng dung cac cong cu nhu Canva, CapCut,
Photoshop nham hd tro hoat dong kinh doanh.
« K§ ning giao tiép: Co kha ning tu van, thuyét phuc va xay dung mdi quan hé tot voi khach hang.
Em 1a nguoi can than, ¢6 trach nhiém va co kha nang thich nghi nhanh v6i méi truong lam viéc. Em mong mudn
duoc dong gop vao hoat dong kinh doanh cta cong ty, dong thoi tich Iiy thém kinh nghiém thuc té trong linh vuc
ban hang.
Kinh mong Anh/Chi danh thoi gian tham khao thém thong tin chi tiét trong CV dinh kém. Em hy vong s& co co
hoi duoc trao ddi truc tiép trong budi phong van dé hiéu rd hon vé vi tri ciing nhu méi trudng lam viéc.

Em xin chan thanh cam on Quy cong ty da danh thoi gian xem xét ho so clia em.

Tran trong,

/-

Lé Thi Lién




9 Dia chi / Address: 04 Phan Trong Tué, Hai Chau, Pa Nang
e S6 dién thoai / Phone number: 0333-248-1210

e Gmail: lienthile1625@gmail.com
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