603@donga.edu.vn
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TRAN THI THUY XUAN

DUCOC ST BAN HANG

TOM TAT BAN THAN

Dugc si v6i kién thirc vé dugc pham va ky nang tu van ban hang tai nha
thuéc. Co kha nang giao ti€p tot, tw van sir dung thuéc an toan va phu hop
cho khach hang. Can than, trach nhiém va tuan thu quy dinh trong ban
thuéc. Mong muén 1am viéc trong mdi trudng chuyén nghiép dé phat trién

ky nang va nang cao chat lvong dich vu cham séc strc khoe.

MUC TIEU NGHE NGHIEP

Ngan han: Mong muén lam viéc & vi tri Dugc si ban hang dé ap dung
kién thirc dugc va ky nang tu van, hé trg khach hang lua chon va su
dung thuéc an toan, hiéu qua.

Dai han: Phat trién chuyén mén trong linh vure ban 1é dugc pham, nang
cao ky nang tu van, chdm soc khach hang va hiéu biét vé san pham.
Dinh huéng: Gan bé 1au dai véi nha thudc/cong ty, khéng ngirng hoc
héi va gbp phan nang cao chat lvong dich vu cling nhu uy tin cta don

Vi.

® KINH NGHIEM

Nha thuéc Thanh Nhan - Hoai Nhon, Gia Lai
Duogec si ban hang

2025 - 2026

Tu van va hudng dan khach hang sir dung thuéc an toan, hop ly theo
nhu ciu va tinh trang strc khoe.

Gi6i thiéu va ban cac sdn pham thuéc, thuc phdm chirc ndng va san
pham cham soc stc khoe.

S3p xép, bao quan thuéc va kiém tra han dung theo ding quy dinh cla
nha thudc.

Thuc hién ban hang, thanh toan va hé trg quan ly doanh thu hing
ngay.

Giai dap thac mic va hd tro khach hang trong qua trinh sir dung san
pham.

Phéi hop véi dong nghiép dé dam bao hoat déng ctia nha thudc dién ra

hiéu qua.
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6ng phat sinh trong

cU

inh dé trung cap (cé
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HOC VAN

Dugc si 2023 - nay
Dai hoc Dong A
GPA: 3.11 / 4.0 (Kha)

HOAT PONG & THANH TiCH

Dugrc si ban hang - Nha thudc Thanh Nhan (Hoai Nhon, Gia Lai)
e Tich Ity kinh nghiém tu van va ban thudc truc ti€p cho khach hang,
nang cao ky nang giao ti€p va xtr ly tinh huéng.
¢ Nhéan duoc phan héi tich cuc tir khach hang vé thai dé phuc vu va tu
van.
Sinh vién nganh Duoc - Dai hoc Dong A
e Tham gia cac buéi thuc hanh, cing c6 kién thirc vé duoc pham va su
dung thuéc an toan.
e Chu dong tim hiéu va cap nhat kién thirc vé thudc, thuc pham chirc
nang.
Hoat ddng phat trién ky nang ca nhan
e Rén luyén ky nang giao ti€p, cham soc khach hang théng qua qua trinh
lam viéc thurc té.

» Nang cao kha nang lam viéc nhém va quan ly thai gian.
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RETAIL PHARMACIST

PROFILE

Pharmacist with knowledge of pharmaceuticals and experience in retail
pharmacy sales and consultation. Strong communication skills with the
Q ability to advise customers on the safe and appropriate use of medications.
Careful, responsible, and compliant with dispensing regulations. Seeking to

work in a professional environment to further develop skills and enhance

the quality of healthcare services.

CAREER OBIJECTIVE

@donga.edu.vn

5, Da Nang City

e Short-term: To work as a Retail Pharmacist, applying pharmaceutical
knowledge and consultation skills to assist customers in selecting and
using medications safely and effectively.

Consultation and © e Long-term: To develop expertise in retail pharmacy, enhancing

consultation, customer care skills, and product knowledge.

, explain, and guide @ ¢ Orientation: To commit long-term to the pharmacy/company,

safe and appropriate continuously improve skills, and contribute to service quality and

ions according to organizational reputation.

n and Customer Care @ WORK EXPERIENCE

communication skills,

Thanh Nhan Pharmacy - Hoai Nhon, Gia Lai 2025 - 2026

listen and understand R et

¢ Provided consultation and guidance on the safe and appropriate use of

medications based on customers’ needs and health conditions.

end suitable products ) )
e Introduced and sold pharmaceuticals, dietary supplements, and

omers in selecting
healthcare products.

ealthcare products. Q . L L .
e Organized, stored medications, and checked expiration dates in

al Knowledge ) ) )
compliance with pharmacy regulations.

g of basic knowledge . .
¢ Handled sales transactions and supported daily revenue management.

ary supplements, and L ) )
e Answered customer inquiries and provided support during product

5%

and Work

use.

e Collaborated with team members to ensure efficient pharmacy

operations.
products, manage the

, and ensure tasks are

ng to procedures.



Problem-Solving

sales process.
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d handle situations

O

D)

EDUCATION

Bachelor of Pharmacy (B.Pharm) 2023 - now
Dong A University

GPA: 3.11 / 4.0 (Intermediate)

ACTIVITIES & ACHIEVEMENTS

Retail Pharmacist - Thanh Nhan Pharmacy (Hoai Nhon, Gia Lai)

e Gained hands-on experience in consulting and selling medications
directly to customers, improving communication and problem-solving
skills.

¢ Received positive feedback from customers regarding service attitude
and consultation quality.

Pharmacy Student - Dong A University

o Participated in laboratory and practical sessions, strengthening
knowledge of pharmaceuticals and safe medication use.

e Proactively studied and updated knowledge of medicines and dietary
supplements.

Personal Development Activities

e Developed communication and customer service skills through

practical working experience.

e Improved teamwork and time management skills.
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DUQOC SI BAN HANG

Re Dién thoai: N Email:
0347989781 xuan106603@donga.edu.vn

U’'NG TUYEN VI TRi DUOC Si BAN HANG

Kinh gtti B6 phan Nhan su Pharmacity Da Nang,

Em tén 13 Tran Thi Thuy Xuan, hién 13 sinh vién nganh Duorc tai Dai hoc Dong A. Em viét thu nay
dé (rng tuyén vao vi tri Duoc si ban hang tai Quy Nha thudc.

Trong qua trinh hoc tap va lam viéc, em da tich Iy duoc kién thirc vé dugc pham cung ky nang
tu van va ban hang tai nha thuéc. Em cé kinh nghiém tu van, huéng dan khach hang st dung
thuéc an toan, hop ly theo tinh trang strc khoe, dong thdi hé tro lua chon cac san pham phu
hop. Bén canh d6, em con thuc hién s3p xép, bao quan thudc, kiém tra han dung va phdi hop
vGi dong nghiép dé dam bao hoat dong ctia nha thuéc dién ra hiéu qua.

Em c6 kha nang giao tiép tot, thai do than thién, luén lang nghe va hiéu nhu cau khach hang. Véi
tinh than trach nhiém, su can than va tuan thu quy dinh trong ban thuéc, em mong muén mang
dén chat lvong dich vu tét nhat cho khach hang.

Em mong muén duoc 1am viéc trong moi trudng chuyén nghiép dé tiép tuc hoc héi, phat trién
ky nang va gan bé lau dai, gép phan nang cao uy tin va chat lugng dich vu cia Quy Nha thudc.
Em xin chan thanh cam on Quy Nha thuéc da danh thoi gian xem xét hé so ctia em. Em rat
mong c6 co hdi dugc trao déi thém trong budi phong van.

Tran trong,

Tran Thi Thuy Xuan
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