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Hoc van

Pai hoc béng A 2023-2027

Chuyén nganh: Logistics & Quan ly chudi
cung Ung

Xép loai: Loai Kha

Churng chi: Tin hoc van phong

Ngudi gidi thiéu

Th.S H6 Nguyén Khoa

SDT: 0982 100 138

Email: khoahn@donga.edu.vn

Churc vu: Phé khoa QTKD Trudng Bai Hoc
pong A

Muc tiéu nghé nghiép

Ung tuyén vi tri Nhan vién Phuc vu khach hang, tdi sdn sang
thuc hién cac céng viéc nhu ban vé, ban bap nudc, soat vé va
huéng dan khach hang trong qua trinh st dung dich vu.
Trong qua trinh lam viéc, téi tap trung ren luyén k§ nang giao
ti€p, xtr ly tinh huéng va thai do phuc vu chuyén nghiép. béng
thai tich 10y kinh nghiém thyc té, ndng cao kha nang dap ng
nhu cadu khach hang va hudng dén phat trién 1au dai trong
[inh vuc dich vu.

Kinh nghiém lam viéc

Nhan vién Sampling
Cong Ty TNHH FEDDY 20/03/2026 - 19/04/2026
e Thuyét phuc khach hang dung thir, x&r ly tir chéi hiéu qua.
Trung bay san phdm gon gang, thu hdt tai diém ban
e Chu ddéng lam viéc va quan ly thdi gian trong ca lam
e Ghi nhan phan hoi khach hang va bao cdo két qua chuong
trinh

Nhan vién tu van ban hang 06/01/2025 - 08/03/2025
Céng Ty CP Go ba Nang
e Tu van san pham, hé trg khach hang lua chon phlu hgp véi
nhu cau.
e Sap xép, trung bay hang hda gon gang, ddm bao hinh anh
quay.
* Kiém ké hang héa, theo ddi s6 lugng ton kho va bé sung kip
thai.
* H6 trg x(r ly thanh todn va cac van dé phat sinh tai quay.

Ky nang
Ky nang chuyé&n mon
e Nam dugc quy trinh phuc vu trong méi truong dich vu
déng khach
e Khad nang gilt thai dé binh tinh, than thién khi phuc vu
nhiéu khach cung luc
e Kha ndng thich nghi nhanh v&i moi truong lam viéc
e Ky nang xur ly tinh huéng don gidn trong ban hang
Ky nang tin hoc & Ngoai ngir
e S dung thanh thao Microsoft (Word, Excel, Powerpoint)
e Tiéng Anh: Trinh d% B1
e Tiéng Nhat: Trinh d6 N5
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Kinh gtri: Ms. Yén Linh - Nhan vién Tuyén dung
CONG TY CO PHAN PHIM THIEN NGAN (GALAXY STUDIO)
TTTM Aeon Mall Thanh Khé Ba Nang, 46 Bién Bién Phl, Phudng Thanh Khé, Da Nang

Thw rng tuyén Nhan vién phuc vu khach hang

Thua Mr. Yén Linh,

Thong qua tim hiéu, t6i dugc biét Quy Cong ty dang can tuyén vi tri Nhan vién Phuc vu
khach hang Part-time. T6i mong muén dugc thir sic minh trong mdi trudng lam viéc
chuyén nghiép va ky luat cia Quy Céng ty.

Nhu da dé cap trong ho so dinh kém, t6i cé kinh nghiém lam viéc vé&i Siéu thi Go! ba
Nang & vi tri Nhan vién ban hang quan &o. Vi tri ndy da cho téi c6 kién thirc co ban vé
moi trudng ban 1€, sdp x€p hang hda, kiém tra han sr dung, déng thdi tu van va hé trg
khach hang trong qua trinh mua sdm. Ngoai ra, tdi con c6 kinh nghiém vé hé trg kiém
ké hang hoéa va sap xép kho trong suét thoi gian lam viéc véi cong ty. Té6i nhan thay
cdng viéc tai rap phim bao gém ban vé, ban bap nudc, soat vé va hudng dan khach, doi
hoi s nhanh nhen, thai d6 than thién va kha nang x& ly tinh huéng linh hoat. T6i san
sang hoc hdi, lam viéc nghiém tic va gbép phan mang lai trai nghiém giai tri tich cuc cho
khach hang.

Cam on éng/ba da danh thai gian quy bau dé xem xét thu xin viéc nay. Toi rat mong c6
cg hoi dugc tham gia phdng van dé trao d6i thém. Xin chan thanh cdm on Quy cong ty
da danh thdi gian xem xét.

van
Tran Thi Ai Van
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