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Full name: Dao Thi Kim Oanh
Position: Sales Logistics
University: Dong A University
Major: International Business

A



SALES LOGISTICS

EDUCATION

Dong A University — Faculty of
International Business

Core modules: Import—Export
Operations, International Trade,
Logistics, Business Communication
GPA: 3.4/4 Good student

Academic involvement:
Head of Communications, T.Y.M
Club (Media management, content

development, event support)

SKILLS

Strengths: Writing

Social Media Content Creation
Customer Service & Store
Operations

Basic Video Editing & Poster
Design

Microsoft Office (Word, Excel,
PowerPoint)

Basic English Communication

CAREER OBJECTIVE

e Short-term objective: Gain hands-
on experience in business,
particularly in operations, sales,
and communication.

Long-term objective: Build strong
professional expertise and
contribute effectively in a
dynamic business environment.
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DOB: 18/04/2004
Emai: oanhdaotk@gmail.com
Address: 4 Tran Duc Thao, Hoa Cuong Nam, Hai Chai, Da nang

LinkedIn: https://www.linkedin.com.dao

ABOUT

Motivated and responsible International Business student with hands-on experience in
customer service, beverage store management, communication planning, and multimedia
content creation. Highly adaptable, proactive, and eager to learn, with strong interest in
business operations, sales activities, and digital communication. Experienced in managing
small teams, handling daily store operations, and producing social media content. Aspiring
to apply academic knowledge and practical skills to contribute effectively in professional
business environments.

EXPERIENCE

O 2022 - Present

Small Beverage Shop — Store Manager

Managed day-to-day operations, staff scheduling, customer service, and store performance.
Handled inventory, supplier coordination, and ensured consistent service quality.
Improved store productivity through workflow organization and staff training.

O 2024 - Present

Model / Event MC (Freelance)

Participated in brand photoshoots and hosted small-scale events, contributing to brand

marketing activities.

O 2023 - Present

PG — Sales & Promotional Assistant

Supported product promotion activities, provided customer consultation, and enhanced brand

visibility during events and campaigns.

O 2023 -2025

T.Y.M Club — Head of Communications

Led communication planning, content creation, poster design, and video editing.
Managed the club’s social media platforms, increasing engagement and improving brand

identity.

REFERENCES

Ms: Nguyen Thi Diem My, MBA
Phone: 0975072864
Email: myntd@donga.edu



KINH DOANH LOGISTICS

HOC VAN

Pai hoc Pong A — Nganh Kinh
doanh Quéc té

Céac hoc phan cbt 16i: Nghiép vu
Xuét nhap khau, Thuong mai quc
té, Logistics, Giao tiép kinh doanh
GPA: 3.4/4 — Sinh vién Gidi

Hoat dong hoc thuat:

Truong ban Truyén théng CLB
T.Y.M (Quan ly truyén thong, phat

trién noi dung, hd tro sy kién)

KY NANG

Sang tao ndi dung mang xa hoi
Dich vu khach hang & van hanh
cuira hang

Chinh stra video co ban & thiét
ké poster

Microsoft Office (Word, Excel,
PowerPoint)

Giao tiép tiéng Anh co ban

MUC TIEU NGHE NGHIEP

e Muc tiéu ngin han: Tich liy
kinh nghiém thyc té trong linh
vuc kinh doanh, dac biét 1a van
hanh, ban hang va giao tiép.

Muc tiéu dai han: Phat trién
chuyén mon viing vang va dong
gop hiéu qua trong moéi truong
kinh doanh chuyén nghiép.
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GIOI THIEU

La sinh vién nganh Kinh doanh Qudc té ning dong va cé trach nhiém, c6 kinh
nghiém thyc té trong dich vu khach hang, quan 1y ctra hang d0 udng, lap ké hoach
truyén thong va sang tao ndi dung da phuong tién. C6 kha ning thich nghi cao, chu
dong va ham hoc hoi, voi sy quan tim manh mé dén hoat dong kinh doanh, ban
hang va truyén thong sd. C6 kinh nghiém quan 1y cic nhém nho, van hanh hoat
dong hang ngay clia cira hang va san xuat ndi dung trén mang xa hoi. Mong mudn
ap dung kién thirc hoc thuat va ky ning thyc tidn dé dong gop hiéu qua trong moi
truong kinh doanh chuyén nghiép.

KINH NGHIEM

O 2022 - Hién tai

Cira hang dd udng nhé — Quan Iy cira hang

Quan ly hoat dong van hanh hang ngay, phan ca nhan su, dich vu khach hang va hiéu suét
cua hang

Xtr 1y ton kho, phdi hop v6i nha cung cip va dam bao chét lugng dich vu én dinh

Cai thién ning suét cira hang théng qua td chirc quy trinh 1am viéc va dao tao nhan vién

O 2024 - Hién tai
Nguoi miu / MC sur kién (Tw do)

Tham gia cac budi chup dnh quang ba thwong hiéu va té chire cac sy kién quy md

nhd, gop phﬁn vao cac hoat dong tiép thi thuong hiéu.

O 2023 - Hién tai
Tro 1y ban hang & h§ tro khuyén mai

HJ trg cic hoat dong quang ba san phim, tu van khich hang va nang cao nhan dién
thuong hiéu trong cac sy kién va chién dich.

O 2023 -2025

CLB T.Y.M — Truéng ban Truyén thong

Din dit viéc 14ap ké hoach truyén thong, sang tao ndi dung, thiét ké poster va chinh sira video
Quan ly cac nén tang mang xa hoi cua cau lac b, gia tang murc d§ tuwong tac va cai thién hinh
anh thuong hi¢u

REFERENCES

Ms: Th.S Nguyén Thi Diém My
Phone: 0975072864
Email: myntd@donga.edu
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Application for International Business Intern Position

Dear Hiring Manager,

My name is Dao Thi Kim Oanh, and I am currently a third-year student majoring in International Business at Dong A
University. I am writing to express my strong interest in the International Business Intern position at your company, as
advertised. With a solid academic foundation in import-export operations, logistics, and international trade, I am confident in
my ability to contribute effectively to your team. Throughout my academic journey and practical experiences, I have developed
a strong understanding of business operations, customer engagement, and communication strategies. In addition to my academic
background, I bring hands-on experience from multiple roles. As a Store Manager at a small beverage business, I managed daily
operations, coordinated with suppliers, handled customer service, and improved workflow efficiency. This experience
strengthened my problem-solving skills and operational mindset.

Furthermore, as the Head of Communications at T.Y.M Club, I was responsible for planning communication strategies,
managing social media platforms, and producing content. I successfully enhanced engagement and contributed to building a
stronger brand identity for the club. These experiences have equipped me with strong skills in teamwork, leadership, and digital
communication. I am particularly known for my proactive attitude, adaptability, and eagerness to learn. I am always ready to
take initiative, work under pressure, and continuously improve myself to meet professional expectations. I believe these
qualities will allow me to quickly adapt and add value to your organization.

I would welcome the opportunity to further discuss how my background and skills align with your company’s needs. Please
find my CV attached for your consideration. I am available for an interview at your convenience and look forward to your
response.

Thank you for your time and consideration.

Sincerely,

Dao Thi Kim Oanh



PAO THI KIM OANH

Phone: 0853 554 757 IYI |
Ngay sinh: 18/04/2004 MISON TRANS

Delivery Easily
Emai: oanhdaotk@gmail.com

Address: 4 Tran Pirc Thao, Hoa Cwong Nam, Hai Chau, Pa Ning

LinkedIn: https://www.linkedin.com.dao

Thw ng tuyén vi tri Thue tip sinh Kinh doanh Quéc té

Kinh giri Bo phan Tuyén dung,

T6i tén 1a Pao Thi Kim Oanh, hién 1 sinh vién nim ba chuyén nganh Kinh doanh Qudc té tai Dai hoc Pong A. Téi viét thu
nay dé bay to sw quan tim manh mé dén vi tri Thyc tap sinh Kinh doanh Qudc té tai quy cong ty nhu di dugc ding tuyén.
V6i nén tang hoc thuat viing chic vé nghiép vu xuat nhap khau, logistics va thwong mai qudc té, i tu tin c6 thé dong gop
hiéu qua cho d6i ngii cia minh. Trong qua trinh hoc tap va trai nghiém thyc té, toi da phat trién su hiéu biét tdt v& van hanh
kinh doanh, trong tac khach hang va cac chién lugc truyén thong.

Bén canh nén tang hoc thuat, toi con c6 kinh nghiém thyc tién tir nhiéu vi tri khac nhau. Véi vai trd Quan 1y tai mot clra
hang d6 udng nho, t6i phu trach van hanh hang ngay, phdi hgp véi nha cung cap, chim soc khach hang va cai thién hiéu qua
quy trinh 1am viéc. Trai nghiém nay da gitp t6i nang cao ky ning giai quyét vin dé va tu duy van hanh.

Ngoai ra, voi vai tro Truong ban Truyén thong tai CLB T.Y.M, t6i chiu trach nhiém 1ap ké hoach truyén thong, quan 1y cac
nén tang mang xa hoi va san xuat noi dung. Toi dd gop phan gia ting mirc d¢ twong tac va xdy dung hinh anh thuong higu
manh mé& hon cho cdu lac bd. Nhitng kinh nghiém nay gitp t6i phat trién t6t k§ ning lam viéc nhém, lanh dao va truyén
thong so.

Toi dugc danh gia 1a nguoi chu dong, linh hoat va ludn san sang hoc hoi. Téi ludn chu dong trong cong viée, c6 kha ning
lam viéc dudi ap luc va khong nging hoan thién ban than dé dap Gmg yéu ciu chuyén moén. Téi tin ring nhitng phdm chat
nay s& gitp t6i nhanh chong thich nghi va tao ra gia trj cho to chirc.

T6i rat mong ¢ co hoi duge trao ddi thém vé cach ma nén tang va k¥ nang cta minh c¢6 thé phu hop véi nhu cu cua quy
cong ty. Xin vui 1ong xem CV dinh kém dé biét thém chi tiét. Toi sin sang tham gia phong van vao thoi gian thuén tién va
mong sém nhan dwoc phan hdi tir quy cong ty.

Xin chan thanh cam on quy cong ty da danh thoi gian xem xét.
Trén trong,

Pao Thi Kim Oanh
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	DAO THI KIM OANH
	Phone: 0853 554 757 DOB: 18/04/2004 Emai: oanhdaotk@gmail.com Address: 4 Tran Duc Thao, Hoa Cuong Nam, Hai Chai, Da nang Linkedln: https://www.linkedin.com.dao
	ABOUT
	Motivated and responsible International Business student with hands-on experience in customer service, beverage store management, communication planning, and multimedia content creation. Highly adaptable, proactive, and eager to learn, with strong interest in business operations, sales activities, and digital communication. Experienced in managing small teams, handling daily store operations, and producing social media content. Aspiring to apply academic knowledge and practical skills to contribute effectively in professional business environments.

	EXPERIENCE
	2022 - Present
	Small Beverage Shop – Store Manager
	2024 - Present
	Model / Event MC (Freelance)
	2023 - Present
	PG – Sales & Promotional Assistant

	CAREER OBJECTIVE
	2023 - 2025
	T.Y.M Club – Head of Communications

	REFERENCES
	Ms: Nguyen Thi Diem My, MBA Phone: 0975072864 Email: myntd@donga.edu

	KINH DOANH LOGISTICS
	HỌC VẤN
	Đại học Đông Á – Ngành Kinh doanh Quốc tế
	Các học phần cốt lõi: Nghiệp vụ Xuất nhập khẩu, Thương mại quốc tế, Logistics, Giao tiếp kinh doanh
	GPA: 3.4/4 – Sinh viên Giỏi
	Hoạt động học thuật:
	Trưởng ban Truyền thông CLB T.Y.M (Quản lý truyền thông, phát    triển nội dung, hỗ trợ sự kiện)

	KỸ NĂNG
	Sáng tạo nội dung mạng xã hội
	Dịch vụ khách hàng & vận hành cửa hàng
	Chỉnh sửa video cơ bản & thiết kế poster
	Microsoft Office (Word, Excel, PowerPoint)
	Giao tiếp tiếng Anh cơ bản
	Mục tiêu ngắn hạn: Tích lũy kinh nghiệm thực tế trong lĩnh vực kinh doanh, đặc biệt là vận hành, bán hàng và giao tiếp.
	Mục tiêu dài hạn: Phát triển chuyên môn vững vàng và đóng góp hiệu quả trong môi trường kinh doanh chuyên nghiệp.


	ĐÀO THỊ KIM OANH
	Phone: 0853 554 757 Ngày sinh: 18/04/2004 Emai: oanhdaotk@gmail.com Address: 4 Trần Đức Thảo, Hòa Cường Nam, Hải Châu, Đà Nẵng Linkedln: https://www.linkedin.com.dao
	GIỚI THIỆU
	Là sinh viên ngành Kinh doanh Quốc tế năng động và có trách nhiệm, có kinh nghiệm thực tế trong dịch vụ khách hàng, quản lý cửa hàng đồ uống, lập kế hoạch truyền thông và sáng tạo nội dung đa phương tiện. Có khả năng thích nghi cao, chủ động và ham học hỏi, với sự quan tâm mạnh mẽ đến hoạt động kinh doanh, bán hàng và truyền thông số. Có kinh nghiệm quản lý các nhóm nhỏ, vận hành hoạt động hàng ngày của cửa hàng và sản xuất nội dung trên mạng xã hội. Mong muốn áp dụng kiến thức học thuật và kỹ năng thực tiễn để đóng góp hiệu quả trong môi trường kinh doanh chuyên nghiệp.

	KINH NGHIỆM
	2022 - Hiện tại
	Cửa hàng đồ uống nhỏ – Quản lý cửa hàng
	2024 - Hiện tại
	Người mẫu / MC sự kiện (Tự do)
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